	Sector Outcome
	Results Indicators
	Indicator Type
	Unit of Measure
	Baseline
	Targets/ Achievements
	Lead Agency

	
	
	
	
	
	
	2009
	2010
	2011
	2012
	2013
	

	1. National Telecommunication infrastructure develop to provide comprehensive telecom and ICT sercvices nationwide (P1)
	1. Telecom Law, Regulatory Framwork developed (P1S1)
	Output
	Event.
	No Law
	Target
	-
	Draft Telecom Law sent to AGO
	Telecom Law Enacted
	Telecom Regulations established
	-
	CAM

	
	
	
	
	
	Ach
	
	Achieved
	
	
	
	

	
	2. Incentive package to encourage operators to roll out service to areas of low economic return development (P1S2)
	Output
	Event.
	No Pkg.
	Target
	-
	-
	-
	Incentive Package Introduced
	-
	CAM

	
	
	
	
	
	Ach
	
	
	
	
	
	

	
	3. New areas in which telecom services are provided increased (broadband service) (P1S4)
	Outcome
	% of islands
	8%
	Target
	10
	75
	80
	85
	90
	CAM

	
	
	
	
	
	Ach
	
	
	
	
	
	

	
	4. Nation wide emergency telecommunication coverage increased, by operators (No of sirens deployed) (P1S3)
	Outcome
	% of islands
	0
	Target
	50
	100
	N/A	Comment by Consultant2: Can targets be given for 2011, 2012, 2013? Project was stalled due to non facilitation of loan – PROPOSE TO DELETE THIS SAP M&E – REVIEW WITH NDMC
	N/A
	N/A
	CAM

	
	
	
	
	
	Ach
	
	
	
	
	
	

	
	5. New mobile services supporting efficient accessibility of public services through ICT. (3G service)  (P1S4&6)
	Outcome
	No of Islands
	2
	Target
	10
	30
	60
	80
	100
	CAM

	
	
	
	
	
	Ach
	10
	31
	
	
	
	


Results Framework (RF) - Communications, Science and Technology 

	2. Telecommunication and ICT Regulation Strengthened (P2)
	1. Autonomous telecommunication authority established (P2S2)
	Output
	Event
	No Law
	Target
	Comm Authority Law drafted; Authority structure established
	Comm Authority Law submitted to AGO 
	Law enacted; Authority Established
	-
	-
	CAM

	
	
	
	
	
	Ach
	Achieved
	Achieved
	
	
	
	

	
	2. Technically competent personnel engaged in effective regulation and monitoring, increased (P2S5)
	Output
	No. of trained staff
	15
	Target
	-
	-
	-
	20
	25
	

	
	
	
	
	
	Ach
	-
	-
	-
	
	
	

	3. Service pricing on cost oriented basis established to facilitate non discrimination and enhance affordability (P3)
	1. Prevailing service charges benchmarked against those of regional countries, selected economic and peer group and (P3S3)
	Output
	No. 
	No Study
	Target
	1
	1
	1
	1
	1
	CAM

	
	
	
	
	
	Ach
	1
	1
	
	
	
	

	
	2. An affordable basic package of services including voice and internet determined, on a continuous basis (P3S1)
	Output
	No.
	0	Comment by NCIT: review
	Target
	1
	1
	1
	1
	1
	CAM

	
	
	
	
	
	Ach
	1
	1
	
	
	
	

	
	3. Access and usage of telecom services by public increased (minutes of mobile usage) (P3S4)
	Impact
	Ratio % of annual increase
	
	Target
	
	
	15
	15
	15
	CAM

	
	
	
	
	
	Ach
	20	Comment by NCIT: review  of local innovations in everyday
l islands and women based 
	15
	
	
	
	

	4.   Private sector engagement in developing ICT industry increased (P4)
	1.  IT Incubator Established  (P4S1)
	Outcome
	No.
	
	Target
	
	
	
	
	
	NCIT

	
	
	
	
	
	Ach
	
	
	
	
	
	

	
	2.   Number of people taking part in the IT Incubator increased (P4S1)
	Outcome
	Value
	
	Target
	
	
	
	
	
	NCIT

	
	
	
	
	
	Ach
	
	
	
	
	
	

	
	3. Number of software application developed in the local industry  increased   (P4S2&3)
	Outcome
	%
	
	Target
	
	
	
	
	
	NCIT

	
	
	
	
	
	Ach
		Comment by NCIT: Will provide shortly
	
	
	
	
	



	5.  Access and use of eGovernment services increased across the country (P5)
	1. Government staff trained in the use  of IT and the delivery of e-Government services (P5S3)
	Output
	No.
	
	Target
	200
	1200
	1200
	1200
	1200
	NCIT

	
	
	
	
	
	Ach
	
	
	
	
	
	

	
	2. Government offices connected to the e-Government Service Platform increased (P5S1)
	Output
	No.
	
	Target
	80
	120
	150
	180
	250
	NCIT

	
	
	
	
	
	Ach
	
	
	
	
	
	

	
	3. Government to government electronic service transactions increased and government intranet portal usage increased (P5S2)
	Outcome
	No.
	
	Target
	-
	100,000
	120,000
	150,000
	200,000
	NCIT

	
	
	
	
	
	Ach
	
	
	
	
	
	

	
	4. Government to citizen and government to business electronic service transactions and government portal usage increased (P5S4)
	Outcome
	No.
		Comment by NCIT: Baseline and Results Achieved will be provided shortly
	Target
	-
	30,000
	50,000
	80,000
	100,000
	NCIT

	
	
	
	
	
	Ach
	
	
	
	
	
	

	6.    S&T development fostered, promoted and sustained  in relation to identified needs and circumstances  (P6)
	1.    Science Foundation established to coordinate nationwide research and development  (P6S2)
	Output
	Event
	
	Target
	-
	-
	Draft of Science Foundation Paper 
	Science Foundation Established
	-
	MOTC

	
	
	
	
	
	Ach
	
	
	
	
	
	

	
	2.    Conduct awareness programs in S&T including women (P6S3&5)
      
	Outcome
	Event
	
	Target
	-
	-
	1
	1
	1
	MOTC

	
	
	
	
	
	Ach
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	Ach
	
	
	
	
	
	



	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	Ach
	
	
	
	
	
	



SECTOR LEVEL IMPACT INDICATORS
1. Utilization of broadband Internet across the country
2. Utilization of e-Government services across the country
3. Utilization of ICT services in economic activities across the country especially in small islands and by women
4. Utilization of local innovations in everyday


